Your Skin Solutions: Thinking Outside the Box

very field of business or industry has its

rules and standards. We are taught to fol-

low those rules from the moments we
enter kindergarten or pre-school. Sometimes,
rules and norms are crucial for a normal func-
tion of institutions and organizations. It would
be impossible to have any control of a classroom
for a teacher whose students would follow indi-
vidual wants and ideas. The same would happen
in a medical office: if the front desk receptionists
answer the phone giving various answers to pa-
tients and not using standard, trained, and memo-
rized feedback, we would experience chaos. Our
patients would not be satisfied with our front
desk service and certainly, they would not know
any of the answers pertaining to their insurance
of visit schedule.

Norms and rules are needed and helpful to or
ganize personal and professional life. Norms and
rules become obstacles when we start thinking
about science, invention, and development. None
of the current devices that became basic tools in
our lives would be here if not for a very novel and
courageous thinking of individuals who invented
them and perfected them for the optimal use and
look.

Do you remember Steve Jobs introducing the
first iPod? He gave an excellent presentation to
his audience of Apple employees and in several
minutes not only gave them a short history of
how he came up with an idea of the device, but
also how he wanted that device to fit perfectly
into the life style of the young generation.

Medicine is more than a device: it is a set
of devices and inventions, and procedures, and
treatments. While we must watch for the safety
of our patients as our number one priority, at the
same time, we must think out of a box about each
and every person and their medical problems and
needs. Every drug may help one person and hurt
another one. Medicine is a constant development
in progress and ‘tunnel vision' of medical profes-

sionals is the worst attribute we can imagine.

LISTENING TO OUR PATIENTS
We can hardly ever afford individualized medi-
cine due to extreme costs and impossible to

anticipate needs. But we can offer listening to
our patients and presenting them with options.
Choices and options are examples of thinking out-
side of a box. Those choices and options change
very frequently and require constant re-education
from all medical professionals. For example, skin
allergies used to be just bad skin problems. Today,
they are a part of immune system responses and
reactions. Genetic testing and immunotherapy
are becoming every day method of seeking the
true reasons of medical illnesses and boosting
organisms to fight with its own tool.

Access to the Internet makes it easier for pa-
tients to research their questions before they see
medical providers. Thus, providers must be up-to-
date with the most updated clinical research and
methods of treatments.

Like everything in our modern life, medicine
became more demanding and very rapid in its de-
velopment. It is critical for doctors and patients
to seek a different and non-standard relationship
in the process of treatment. That newer type of
relationship should be based on conversation and
partnership, rather than just directing patients
with prescriptions. It is more challenging and de-
manding, but it's also more fulfilling and proving
thinking outside of a box.

If this is the type of relationship you are look-
ing for in your doctor and you need assistance
in understanding your skin problems, call us.
We think outside of a box. We will discuss your
options. We will offer various methods of treat-
ment. We will make it an experience and not just
a medical visit. You will be our partner rather than

just a patient.

CONTACT INFORMATION:
Michael Bukhalo, M.D.
Arlington Dermatology

5301 Keystone Court

Rolling Meadows, IL 60008
847-725-0824
www.ArlingtonDermatology.net

MICHAEL BUKHALO, M.D.

ARLINGTON DERMATOLOGY

Dr. Michael Bukhalo is a Board-Certified
Dermatologist leading Arlington Derma-

tology and its team of medical profes-
sionals. Dr. Bukhalo believes in medical
innovation and thus, is a nationally
recognized clinical research investiga-
tor, with over 200 clinical trials that he
conducted in his facility. Research team
at Arlington Dermatology contributed to
development of many novel and safer
methods of treatment in psoriasis,
atopic dermatitis, acne, basal cell carci-
noma, and other skin related conditions.
Arlington Dermatology prides itself to
be a community medical practice and
welcomes patients of all ages. Medical,
surgical, and research dermatology

are equally our focus and we accept
patients with most insurance plans as
well as under- and uninsured. We offer
reasonable accommodations and many
free of charge services associated with
clinical research. Our newly created
office in Rolling Meadows provides
comfortable and easily accessible
rooms and plenty of parking.

Please visit us at 56301 Keystone Court
in Rolling Meadows. Call us at 847-392-
5440 and visit online at www.arlington-
dermatology.net.
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